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University Students’ Responses to Items which Include Ether Positive or Negative
Expressions in Personal Report of Communication Apprehension (PRCA-24)
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A2 TlX, Personal Report of Communication Apprehension (PRCA-24) (McCroskey, 2005) % vy, HEM
FHZEOCEMEH EGEMNERZ2ECEMEHICN L COSOMmY OSf4 7)) OFEE, KEEOBRING &
LTMl5E L7ze PRCAAZFEFFBEZEDII 2= —3 3 VICHTAIRREEZNETARETHY, HEEB2E
LIHH L MEN LR 2 EGHANENENI2H, Fr24M0 5% 5. BIMA I DOEEFIBIAET HH4ETH D,
WRERHCATE S 5 WIZEIEIR E L THATWARETH L, WESNT— 5 OGN ¢ BE, E7 YV EEMER
¥, BWEEMR T 2 vz, ZoE, RIEO—kICHERMEREI N o0, EHEBOERAOMHE Y HEA 0 N
BIZHEEE RITLTWD I EPHERINT,

In this study, the author conducted a questionnaire called “Personal Report of Communication Apprehension”
(PRCA-24) (McCroskey, 2005) to a group of university students in order to clarify whether they had response
bias to items which include either positively-or negatively-worded expressions in the instrument. The PRCA is an
instrument that measures language learners’ communication apprehension when they use a target language. It
is composed of 24 questions, 12 positively-worded and 12 negatively-worded questions. The participants were 84
university students who belonged to the English department or who majored in English education as their minor
subject. The collected data were analyzed using a matched-paired ¢-test, Pearson product-moment correlation
coefficient, and confirmatory factor analysis. As a result, the unidimensionality of the instrument was confirmed; in
addition, the participants’ response bias was found in negatively-worded and positively-worded questionnaire items.

F—17— F  HMHHIAE (Analysis in Use of Questionnaires)
23 2= — 3 A% (Communication Apprehension)
FKHOFGINMEC L 552 (Direction of Wording Effects)

HiE - EFRI (Positively or Negatively-Worded Expressions)
PRCA-24 (PRCA-24)

FEEHWTIT B L72E X a negated regular question

1. FUBHIC

[FAMEZT = ADFETT | LWIHWIZEZ B 5E
[BIET = ADNTT ] L) HVIZER 2056, £
NZENOEFIZEDE I RIDICRDETHHA). EHIC
[T = AP E TS FHA] T2 [RiFT=X
PN TIED ) FRHA] 4D L SHICHIIBMIC R 5,
Schriensheim & Eisenbach (1995) (X ikFI DMV %5 &
W7 (2D \VITEEHEY L) RBA EHEME L Ca regular
question & ZAFTW 5B, ZIUTRL, [HEw] & w9 L
X DR FERILZ G TG MIEH 12 a polar opposite question
LERBEINDL, —F, ®mADa regular question® 5 &
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LEFREND, BEBNALIET, MEHEDOL LD
BT IAFAOERIZFIETONR T L b, &5
12, a polar opposite questionZ B EEZ H W TITHIH
3 a negated polar opposite questionDFFLED D b L
I TN TR W Ed %] Ew) ZERENEL,
WEERBO D OB EM L EREVIFFT BHE ST, HER
Behd, TOX)EMRERITL, NEHIEN
528%L, HODEZZRIHTELHDTHA) Ho
ZOMWIZEZD Z EDERNTEOHKTH %,

W (2014) T, 1104 D/NE54EAITH L, Personal
Report of Communication Apprehension (PRCA-24)
(McCroskey, 2005) (&#) LwHIRAHOIT I 2=
r—3a vy ORNREEWNET 570D RE % T2 50K
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WCEEHR, ILREOEHSHMENL e ZE L TH
Mz o LREZERL, FROBEEZIT-72, €
OfR, WEIXEHMIEH OFR>RHO MRS E {5
BMEINDZ e yhrolze FHEHERERFEELELT,
WE L ORUSOEPE (B2 VIFMEAN) 2HREd %,

2. EITHR

AFTIE, HHMHA, FCHERORAEICET 2 A
Yo b FAY)y MO Tikam L, RICERMEH I
B BUGSA T ZNZOWTETHREZ L2905,

2.1 BEEBAEOAVUY M- FXUy b

Dornyei (2003) 1%, ERMMKREICOWT, WEHD
Wi, WFges o (HEEZERT 5 TIEbs)
B - AR AV F—, MBI O 3 M5 Z 0=, %
FLFHMIILCTW5b, Z2O—4HT, BE L OMENDE
COWRBEIRITL T b, LD DITHEE 250,

Oppenheim (1992) 23HLY) EIF2 X912 [MDO %, RBE,

Rk, 550 &) RIEEE 2 E T S OB A T
L7286, BULCHZ 2 EMEA e Bk - 72 hE
R ELLGENHAET S (p. 149, FEHF ] L)
L Th5b,

ZOMEO—DE LTEZLNL DI, EHIEH DR
BIAS S D ED NS % FE T 25 BB AT 5005 T
Hbo BIzIE, EMMEOVEERAE O H B LS E
FERHWTERHSN, FRo~AOZELTEMED
PR Z I SIS T B DT TH LD, o4, HE
WEF LS L) BB THEMIERB LA L BEN
CER LS AORISOENTH S [FUS A 7 A (&
fifi, 2004, p.2) BBMEDOREIIEKNS Z LDFER S

TWwbe 72, HHIICHT 2 HUEBROMEIIE N T,

HEMERZ HOEMERCE, SenEH2508mM
HA LD DL oBED [T ] EEET S X9 2RI
DHEENTWS (Chapman & Tunmer, 1995), F 72
AMOERAAETIE, BEMEHZEOHEMEETIY

FEZRTEVIHRED RSN TS (Marsh, 1996; ¥,

2014) o
COREDRY ZfFHT 572012, =202 %M
YA LEFBOERZHEL CTRhFICRIOIEZ
g2 L ORI > TRIBINTE 7
(Dérnyei, 2003: Gillham, 2000: Oppenheim, 1992), #¥F
12, BEMNERIALGENRAZSCEMEHOMW L %
NG VAL EMAIZELY 28 2 & T, “acquiescence
bias” —EDFEOFHIIZOVWTY, B Ih7-2 kI
BEDHZTERLTBL, FAMI AR WEMNE
BiZOWTIEFTIEBEKRLTLEY) L) A4 DN

(Robinson, Shaver & Wrightsman, 1991, p. 8), & %\,

HEMZAmZ L) E Ly, H LIIEHEBICEEN
BEVHLIZOWTEFAZELRVE W) X9 & A2 D
M5 2 RERERANOERLEZ RIS Z 5 Z &8
T&X5LEZOLNTE7, (Fallowfield, 1995; Locker,
Jokovic & Allison, 2007; Schriensheim & Eisenbach,
1995; &K - FHH, 2008).

2.2 BEEEEEHICETAIRE/NA 7 RAIZET3HEE

72720, FORMBIIBONTIE, ERITEETREER
D—DTHY, HAREDFHEERICES L VWBINHIZ
OWTWRHEE - BEDOM I OXBZRAEIELILICE
DIRAELZBL ZEDEH I T 5 (Chapman & Tunmer,
1995; Marsh, 1986, ##t, 2014), Marsh (1986) Tid X
SIZHRET L BB ERY EIF, @RI ZLuwEsnE
(N5 4EA599%) I3 e £H 2 4L ERMEE I3
LCTHEYICEZ SN olzE LTWA,

FNTIE, MICISE LA B IR OB Z 21T
LD THH ) Do Marsh (1996) 1324,5994, Dz 2 44212
% L TRosenberg’s Self-Esteem Scale (Rosenberg, 1965)
ZEREL, ORI EBEENHE 155 2 v CTFRT L 72,
CORBIZHBEERE L W) LIS EZHET ARETD
%o SMOBERBAZHEOLHEMEA L 5oy e %
EHELHMIEE, FHO0M»SWMARETH Y, ZOFEHE
DOFEVPLIELERL LTS, AEOREE, WTH5HC
Lo TREO—RITHIIMMR I NIz25, HMHE ORI

W B % % 1) 72method effects (measurement error)

LEZONDIFRNTHRZT Sz,

WK - (2008) 1%, 617D KREFELFEAEEBIME L L
CRosenberg's Self-Esteem Scale (Rosenberg, 1965) % 3£
ML, Zon%E %L EE—% )5 (multitraits-multimethods:
MTMM) %, IBHEEOEFT IV SRkER S O %
Wid 5 L) HECE DA aiTolze TORE, —D
D— Mg H S R - oMbz, HEEBE B EREDL
D 2ODHFBRN T2 5% 5TV, 1ISFEHEOET VO
PTmOREVEEEEZRLZZE, $/2400MEN
MILGEZEMLCHELZETIVAREDOEEGE &
ol b WLNIT Lz, TOEEE, BEMIZHEHA
SNz—HED, ~MHERERT-&, SHITHV LT,
BEFFHRHEF L EOMREZ RS2 20X 5 EFHBLT
Who ZOREIE, JeoMarsh (1996) OFEIZEBIT 5
BRMEH ORBEOF HENREICEEEEL L2 L 0w
method effects?s, KZEAEZERNRE L2RAETHMRS
/-2 L% &K 5 (Tomas & Oliver, 1999; HP - Fi
M, 2004) . HHFR-FTH (2004) X H 5 OW%ET [RY T4
TREMEHICERT, ATT 4 7REMEHICHT S
F 2 DA AR S X o THEEDPLE L, ZORKE,
MHEOAmE L AR SES (p.131) ] EFHHAL T2,

INHOWIERREEZ R E 2, SROMAETIE, KRF¥E
EWVI)EREOFEEITB VT, HEEE DAL O S,
2= —3a YARIZET 2EMEREICBNTD
BHEBOHEEHERM, Z L THEN KRGS
HEICEBET L0 ERET S,

3. MARRE

ARHFFETIE, TR 2, 3 OOMFERREZE &%
ET Do
1) KEFEEOZMFE, HEMEBZECHMEE &%
EMERBLZ A§ 2 H MM (PRCA-24) 12&9) BUSY
% D
2) ZMEDOHERIZ &CEMEHICT 2 06 & &
R % 5 GBI X 2 KOS O RICHIBIZ I 5
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N5
3) ZMFBOEED S, PRCA-24IE— KT Z# T
& DM
4. iy
4.1 BmE

AREIZBT 2SME L, BHE A DAREE LR
F/NERIGE RIS B X O 2R H ARG SR I
FES %5224, BLURIELD L CIRERERTFE LTk
A IR L b ord, REMEAEFOHRNEE
LR TH B (K1, 2ZM). HoHid, EHEHFZ
HMIZMR L THBY, F/ATOEFLAR 7 5005 % 2
LENVFEULETH 5,

x1 ShEOFERIAR

AN 338

it g 25
(N=84) e 5 19
A 2

xR2 ZMEOZEFERIAR

14 35
24 33
AR .
(N=84) 3 6
44 7
5441 3
4.2 PRCA-24

AWFZe UL, B & L CTPersonal Report of Commu-
nication Apprehension (PRCA-24) (McCroskey, 2005)
MM U720 Communication Apprehension® &, HAA3
fFE DI 2= —a YIGHERER L%, LI
ZOWMERET 22 L TERE LMD L IR IKG
=% (Beatty, McCroskey & Heisel, 1998) T 5,

PRCA-24 (McCroskey, 2005; National Communication
Association, 2007) 12 Z OALEEZMET 572012
EENTRETH S, REOZLY, BEEIEHV
L, L CTHEMBADIN D 7\ 72 D\ IR THEMT
XLZ2ERG, BRNCAHEIN TS, REIZ24M O
WTH Y, FAZKBEHEmI > TEILT 5L
McCroskey (2005) @ Communication Apprehension® #
RS, FV—F - F4 A hvvay, Kk (F—
T TARIyvariDb L ARoOPTORY L
D), —x—, oA HTENEN6HAHEEIN
TWwa, BT 5HETONEIRD 5N D, Y
LR8O A TOGZONTEBY, TIh6hH
FEMZEBISST AMEEE &R, BENEEHEIITT
LHHZIIRLAEEZL, AftEAHILT 2, 24~120H0
MTHELEIND 21D,

SHORETIOREZERLZHHTHH05, 2
a7 —Ya v viZBIFAREEEL VIO MEETRM O’
HHEE A EENERZE0120H, GEMRE 2 &T121H

ERBAAAEL, FHOEWIZE ZHEBNE~NOSIED
FISZBE LR T W L TH b, Bz, 7 Vv—T"-71
Ay ya yORHIZBITLEMO—212 T dislike
participating in group discussions.” (Q 1) 23» %, Z
DOV ERFIZ 2 2B E LT "I like to get involved in
group discussions.” (Q4) 2HEINTWVWE, TD X
INCEWCREF ORI EZ ML SR RAS, FHAIINT
HinE 52 EDNEHTH D,

F72, ZIMFRIARFFOFEGER S L IXHEFEEZEMM
WCRIER L & 9 LT 552 ETH L7200, —EDIFEIHH
RENBHDLHML, BEMMITEFEOTE L L

4.3 FIE

T =L 24ERMIT D7 o TR S 7z, WHEEIZ2014
H£5~6H, BIICHEL-427 5 AW TRAT SN2,
WAEFEIZ20154E 7 H, RIICB#E L7222 7 9 A0 CRd
fi SN7ze MEOTEBICEFT 2D DL, 20144EE 139%
FENT, 20154 I EENTHRED AL, HIEEICR
W 2% E 57 BMEIZIIUL, BAICIZI5~20%
BEZELLEDIETH- T

AL RLS, ERAEBRINTEX DR & o7z 845,
SUMNMAHLTH - 72,

5. BREZE

AT, WEORRZIZEHE I > TREd 3 5,

51 KZEOEMEIZ, EENRBEZECEMERL
BENEXRREZECEMEBE2H I 2 ER#K (PRCA-
24) IZEDIRIET 2D,

ZIMBE OIS % 5§ 50012, BENZEHZ &G4
123 H OBl % #idin S8 72, RIS, ZIMBEORILZ EH
MEHEBEMEHADOLOMAGLETLIZFEF DD
DR 1 ThHb, TNERDBE, BNENEEN TR
EUCHEMEHOYY (M,=253) L) dEHEENREN
ZaUCHEMEE OV (My=287) IS LTI HEL
IRLTWAZ &b, Thix Marsh (1986), Wit
(2014) Z=XFFTHHERICR 72,

WIS, ABMTEDOBMEDOKIEE R TV, 7 Ib—
T FUAD T avEVWIBAEITOII A= r—T g
YAREEM =239, KFEOYHTIEM=228, —H—0
Wil TlIM =240, &BIHA OB TIIM=217% \»

35
3.0
2.5
20

1.5

1.0
1 2 3 4 5 6 7 8 9 10 11 12

M positively-worded D negatively-worded
1 BENBIUVBENRREEZEC 120
EREBENOEMEORIE
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I: gH AR

KGR TR o720 VB LR DD, BNHIE, HEFESH
BEEMIMMLTBY, FATOEFLA 27 $500/4%
B2 LEDPEULETH L, 0L RhFAELBIZES
T, V=T - F4 Ahvyary, ——o¥ms, M
EFORPVHROT, MFOBMEMRELENS, &
GEEREDONL L W) HEENELNLTHLON, 4
BBV TR R LEIMER N E PRI Nz —
¥, IR AFEEVOBE T, METoHA, M
POFFIEAHEE L WS EFH S, X DIEFES, mbD
RTVWIIFEZFET I AR ONE, D L) hEAV
MO, NG 2 TORZEDRRREL o720

5.2 ZMEOEENREZECEMREBICHT 3R
EEENERRZECERMBEBICKHT 2 RIEDEICHE
BlER5h 2 h,

WIS, 120 HEWNZEHCTHRAIEM & HERN KB
TR EBNOBIZOWT 5 % KRETHIEDH 5 t
MEE T o720 TOMEEFTLDZLDONEITH S,
CO#FE, 12HHDS H, 7THHIZBW TR RAE
DR E NI WH T & OEMIER ST, #Pimo
1~ 2HHICAEBEAOA UZHEH B S hz,

F7:, BENERZELI20HE E HENKRI LS 12
HAZKROET Y Y HFMHERHERDI-L2H, ZD
BilE r=50& PREEOMBNRA SN, T, Wit
(2014) O/NFARZNRE L74ER r=38% LA 5T
HY, HEHEOFEREDZE L FAT Rk o7,
W2 Do KIZ, HEMNEIZSOEMEH & 2oR e
HeaOEMHEBOLHMOMBEE ZhEnatH L7z (F4),
ZORER, OHELEVDIX, P8 (Ordinarily I am very
calm and relaxed in conversations.) & N 8 (Ordinarily I
am very tense and nervous in conversations.) T r =.69
EVI) B E IR L7z b BRI P10 (T have
no fear of giving a speech.) & N10 (Certain parts of my
body feel very tense and rigid while giving a speech.)

THhY, r=108) Bl 5720 WHICHET 2 A%
%£3 120[BWICET 3REODEBVICKZEREED
SEDH 3 t REHR (GHmEm)
. e %
WL i HE s
. Parl 27 99 255 8 0
T4 AH Yy  Par 2 -11 121 -381 83 42
Y oa v

Pair 3 -1 98 -100 83 32
Pair 4 13 89 135 83 18
= #  Pair 5 .55 121 416 83 00
Pair 6 71 1.21 542 83 .00
Pair 7 13 115 105 83 .30

— % —  Pair 37 77 438 83 00
Pair 9 71 1.19 546 83 .00
Pairl0 52 1.18 451 83 .00
{8 @t Pairll 63 1.12 518 83 .00

Pairl2 27 1.2 173 83 09
T "= 5 %/KMETHGHA EAEN R SN HE.

x4 12OFRBEDEVICK B LERIER DA
i HHBY HE
il - " .
BHCPRIE e N e e
N1 335 99 84 438 00
Pair 1
P1 307 86 84
N2 2.70 1.02 84 211 05
Pair 2
P2 281 91 84
N3 2.33 91 84 391 00
Pair 3
P3 244 87 84
) N4 2.64 1.03 84 545 00
Pair 4
P4 251 78 84
) N5 239 1.10 84 274 01
Pair 5
P5 2.35 .88 84
. N 6 3.14 1.05 84 .250 02
Pair 6
P 6 243 91 84
N7 261 96 84 224 04
Pair 7
P7 248 88 84
. N8 317 1.05 84 690 .00
Pair 8
P8 2.80 86 84
. N9 3.20 99 84 267 01
Pair 9
P9 249 99 84
. N10 262 99 84 099 37
Pairl0
P10 204 75 84
. N11 2.74 1.01 84 237 03
Pairll
P11 211 78 84
. N12 296 1.06 84 131 23
Pairl2
P12 2.74 71 84

. P1~Pl2=HEMNERLELHH, N1~NI12==%HEWE
Hegtmi.

Wb Ll HHTTAIBIIBEL M L->TLE
) EVIDIZF L TR BV E W) EEE D - 2B NH%Ds
Lozl LIl B, [AMRICPair 123 FHEI OV A
&bt (r=13) TH5%%, P12 ({ face the prospect of
giving a speech with confidence.) & N12 (While giving
a speech, I get so nervous I forget facts I really know.)
DMAEDLEDIIRT LI, HIOBE, BEL TH-T
WETRTOILEEENTLE ), LWIHKEERFET
AR TELEV) ZEICHTHIHEBOZLE, &)
CLREYUTLIFMULRETREISZHDOTIERY, L)
HHOWE DTN TS,

H A, 24T H OEFMEAREUE Cronbach's a=.90
Lo, BENERAZECI2HEOAZINY L7
B2 o> 13 E M 4R B 1ECronbach’s o =85, — 7, HEMW
FH % & 1205 H o5 B4R % 1dCronbach’s o = .83
ERD, WTNORHEIRETEHEVEEZH, Z2»
5, RBMICE->TEBMBORKIZR LD H 5D
OO, HEMFRI, BENENLEZLENELO BRI
ORI —EOMENA SN2 LA s, HMBEEATIE
Communication Apprehension & W9 —2 DL & %
WZOENTWELEEZLND, TOEIZDOWTREITH
ME2ED 5,
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5.3 £mmEDEZH»S, PRCA-24I3—RIT &ML T
E5h

ZINHE 844 DERMMO MBI DNV, WTFoH (R
% Tu~y s ANR) 2iTo722 25, EAM1 LR
DTRTFER Tz A7) —H#EE S LICEFMHOEE,
NYOHEHNE*ZE L LTARTHERT L. £
DB O BREF5-2134591% TH - 720 AT OFER %
E5IIRT. ROHEHRE IR HLEA4RTORTHA
fiif & DR EDFENA & 72 o T B

1T N5, NI~NIR2OGENFERE2EL 5
HHLEP6~P8OHEMEI L EL IHHADP OHEMK S
NTws, RToOEFEREITa=82LB0EiizRL
7oo i, XK, 101 OXFEOWMA S EHESEFS L
TWB O TH 5. HHOHIZIZexpress myself,
speak up, giving a speech® & H IZH 2 SRz 0
T EERTHHITAIN, IhooRBIHT L~

£5 PRCA24DAFAER (/N2—21751)

¥

1 2 3 4
P9 (18) 755
P10 (20) 655
P6 (12) 634
P8 (16) 631
P5 (10) 542
P7 (17) 538
P11 (22) ATT
P12 (24) 384
N4 (7) 1.021
N7 (13) 902
P4 (8) 441
N2 (2) 439
N10 (19)
N5 (9) 771
N12 (23) 638
N11 (21) 545
N9 (14) 530
N6 (11) 440 374
N8 (15) 361 438
P1 (4) 775
P2 (3) 672
N1 (1) 642
P3 (6) 405
N3 (5) 371
I A5 fif 742 233 1.90 1.55
SERD % 30.91 971 793 6.46
IR EL 82 84 79 77
#1. Pl~Pl2=WHEMEHLGHHA, N1~N12=75EM

FBEGUEA.

2. HFAMEN£350EObDERITRL TV,

A FZADBIENH S NIz FECS, PABTORY &Y
PHFREEND DIV TIIEENREEZRLTwb,
Lo TH IR [HFETHZHO L ENDIA F A
DORKIE] Lz,

#2KT1E, N4, N7, P2, P4t wH 4HE»D
MR SN T WD, WFOEBEREIL =848 m\V Bl
R L7z SNOLOHBICHMT ZD1E, LR AN
DAY T+ —<NVESGHTOII 2=r—3 3 Vi)
TREN] LB ENTE L,

#3WT1X, P5 P9, Pll, PIR2OEEMERHZ
G 4HHEENG, N8 w9 2IHHSHHK INTW
bo BHEBREKIZa=T9% R L7z CORFIEIELIR
FToOERLERZON, P, KFE 13 10OKFD
WHE»SLHEANES L Tw5b, HHOHIZWhen I am
called upon to express an opinion, communicating at
meetings, in conversationsz &, HOMIKEY L Z &
& QITHIFF I N RS2 6N, HEMNZ KN
FKHDPPES) Z EPER SNz Lo THEIHETIE [HFE
TORNVD DT T ADENE] Lt Lz,

RBICEANTTHDHA, P1, P3, N1I~N3D77
V=T FU4 Ay vartnIBPBHTHII 27—
YavOAREELETRESHALOHKENS, LoT
[FNV—TF F4AAy v ayOBETORE] L5
ZENTED, TOMBEET X, KETIEIERLITH
Nl A 98

6. &

AWFZETIE, EBKICBT 2 BB ORRIE EW
BODERENL DD EPKRFAEDNBEIZS 72631
D ONAL 7 R) KA - HN, 2015, p. 163) %572
DIZ, MBDOFEDTI 2= —2 a YARICET HE
MMREZEmL, BT — IR LT Mg,
B, Z L THAEMR T 247 - 720 ZO8EE, BEMN
FHRAEGTEMER I L TOFEDORED, HEWR
KW A2 EGCHH %2 &I LR 58327 5 720 KA
T, HEPGENLERZE3I2=27r—va v R
ZICEATHEMICH LTIl MET2Em»Esh
oo T7oHE - HEDLHMOEMEH 2N ZFhIzonT
tREZRAIT-722 25, THIZBWTHEIN A EEDN
U7z (R3), B, BEMRALBEWER ST
JHHOMAEHLE1I2HEROMBEIE r =50 7220, HfE
EOMBEARA SNz, 512, 4:243H H OB AR
Cronbach’'s a=90& 72 572, HEMERZ &125HH,
HREMBERZETI2HH O A2 HY L 2B o B MR
BixFhFha=85 a=83t%0, LOEELIZITH
fH& %oz,

12MZNZENOMBIZOWTIE, 09< r<69& K&
R EXDPHRINZ, T2 Lk, HMEHBOXE®D
MAGDLERLT LD ZHN ISR TV AN &8
HIF 51N 5, tense and nervous & calm and relaxed®
L) BRTMERRLRTWEHZ T TR, 1 face my
prospect of giving a speech with confidence. &1 forget
everything I know when I am nervous. ® X 9 (2[5 Uy
ZLTHZ ZEETHRVHERONEK S Ko, 7272
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L., McCroskey (2005) b REA XK T 5 LT, TOHE:
HEDHMAEG LY, TLTEORIIZL > TEL B RZE
DRV IZOVTEERL TRV ER S, FGMHICZH
3% 6 ODYMIEHEETNA T AZMBT L L5 EN
LTW2DTIEBwrtEZONSL, 2O LiL, &K
WEAZELI12HE, HEMERZEE125HH ofF Mk
BREVRFNENa >0 BRI E5EVWEDTHDLIEN
BAEICRDBZH 9,

KFGHClE4 /P25l shz, 4%mEIcE s
32— a UAEORLY) PRI NS &
FM L7225, ) Tldhdole 33— a v
R A ERN, L CHEENREEOLEI T &
DIl ol ZLTEORMMEZE TV,
T+ ==, £ VT F—NEV)ESETERINLLL
ZEDVDESRY, HHWIE, EETORLYVEDY ZHLN
J— R4 208 EZRD SN HED, FOERERFK
DXL TFTR, RAFADEEEE 2 5N b,

2R3 L, BENEE, BENEHLSCHEMiEe
RICE O —EER A SN2 &S, EMtEaAkT
BL2ZMHTABOII 2 r—Ya UARREWVI) ]
SERAENICIIONTWA LHBITEX5%, LA L, W
T ORI, HEMEIAZ L CHENRIADOEN
RonsbE 1IN, E3INTOFEIHERIN, 2k
LLTHARTMIRHINZ Ens, HENEHLE
LEMNFEBR 2 G0 EMEE ORAEICE > T [HEORHE
1) (HH - BiH, 2004, p. 131) »¥4EL, A% 1KHF
THHITOMEMEL T L2 EZONE, &
DEIIZDVWTIFF EBEOPEDPDLETH A9,

7.5 &9

KFAEZMGEE LS HOREICL - T, BRKICH
F2EMEHOERZEEN DO LBEN LD LR
ESELIENPHEECHOTH) 2o 720 WHEZ
LIz L728%A (Wi 2014) & %7, PRCA-24D7R
TR I N2 &, 1277, BERB, B
EHEHZBLEELIETORIENA TADPEL, %5
ZefliH % GBS B A S 2 o 2o KA - AF
M (2015) HEHET 5 XD IDRADPH R TH-ThH, %
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E#}. Perceived Report of Communication Apprehension (PRCA-24)

Directions: This instrument is composed of 24 statements concerning feelings about communicating with others. Please
indiciate the degree to which each statement applies to you by marking whether you:
Strongly Disagree=1; Disagree=2; are Neutral=3; Agree=4; Strongly Agree=5

(N1) I dislike participating in group discussions.

(P2) Generally, I am comfortable while participating in group discussions.

(N2) Iam tense and nervous while participating in group discussions.

(P1) TIlike to get involved in group discussions.

(N3) Engaging in a group discussion with new people makes me tense and nervous.

(P3) Iam calm and relaxed while participating in group discussions.

(N4) Generally, I am nervous when I have to participate in a meeting.

(P4) Usually, I am comfortable when I have to participate in a meeting.

(P5) Iam very calm and relaxed when I am called upon to express an opinion at a meeting.
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_10. (N5) I am afraid to express myself at meetings.

_11. (N6) Communicating at meetings usually makes me uncomfortable.

_12. (P6) Iam very relaxed when answering questions at a meeting.

13, (N7) While participating in a conversation with a new acquaintance, I feel very nervous.
_14. (P9) Ihave no fear of speaking up in conversations.

_15. (N8) Ordinarily, I am very tense and nervous in conversations.

_16. (P8) Ordinarily, I am very calm and relaxed in conversations.

_17. (P7) While conversing with a new acquaintance, I feel very relaxed.

_18. (N9) I'm afraid to speak up in conversations.

_19. (P10) I have no fear of giving a speech.

_20. (N10) Certain parts of my body feel very tense and rigid while giving a speech.
_21. (P11) I feel relaxed while giving a speech.

_22. (N11) My thoughts become confused and jumbled when I am giving a speech.
_23. (P12) I face my prospect of giving a speech with confidence.

24, (N12) While giving a speech, I get so nervous I forget facts I really know.
Note. The numbers in the brackets were added by the author.

SCORING:

Group Discussion: 18- (scores for items 2, 4, & 6)+ (scores for items 1, 3, & 5)

Meetings: 18- (scores for items 8, 9, & 12) + (scores for items 7, 10, & 11)

Interpersonal: 18- (scores for items 13, 15, & 18) + (scores for items 14, 16, & 17)

Public Speaking: 18- (scores for items 19, 21, & 23) + (scores for items 20, 22, & 24)

Group Discussion Score:

Interpersonal Score:

Meetings Score:

Public Speaking Score:

To obtain your total score for the PRCA, simply add your sub-scores together.

Scores can range from 24-120. Scores below 51 represent people who have very low CA. Scores between 51-80
represent people with average CA. Scores above 80 represent people who have high levels of trait CA.

NORMS FOR THE PRCA-24: (based on over 40,000 college students; data from over 3,000 non-student adults in a national
sample provided virtually identical norms, within 0.20 for all scores.)

Mean Standard Deviation High Low
Total Score: 65.6 153 >80 <51
Group: 154 48 >20 <11
Meeting: 16.4 4.2 >20 <13
Dyad (Interpersonal) : 14.2 39 >18 <11
Public: 19.3 5.1 >24 <14





