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ESTABLISHING INDICATORS OF NURSES ROLE BEHAVIOR TO SUPPORT ORAL INTAKE
IN DYSPHAGIC SPECIAL ELDERLY CARE HOME RESIDENTS:
FROM THE VIEWPOINT OF NURSE-CARE WORKER COLLABORATION

Midori Shimizu **, Teruko Yoshimoto *?, Yukari Sugita 2
*!: Jichi Medical University School of Nursing
*2. Chiba University Graduate School of Nursing
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Objective: Many special elderly care home (SECH) residents experience dysphagia, and the role of nurses, they
manage the residents’ oral intake safely and comfortably to the extent possible, in line with the wishes of residents and
their families, until the terminal phase. Accordingly, this study aimed to establish indicators of nurses role behavior to
support their oral intake.

Methods: Semi-structured interviews were conducted with seven nursing staft and 12 certified care workers responsible
for oral-intake support at SECHs with a proactive stance towards such support. Interviewees had provided relevant
oral-intake support. Their collected recollections of these cases were subjected to qualitative-inductive analysis targeting
support behavior, means of resolving support-related difficulties, and multidisciplinary support, to tentatively identify
indicators. A specialist panel of six nurses and academic experts who are familiar with geriatric dysphagia care was then
convened for detailed validation of the tentatively identified indicators.

Results: Indicators for nurses role behavior were identified based on the following behaviors: exploring the residents’
potential oral intake to the maximum extent while ascertaining their limits in the medium-to-long term, assisting safe
and comfortable consumption of daily meals while addressing risks, explaining the high risks associated with residents’
physical state to families and care workers and securing agreement for continuation/discontinuation of oral intake, and
developing capabilities needed by nursing staff and care workers to deliver support based on reflective practice.
Discussion: These indicators were focused on maximizing the residents’ potential for oral intake. We consider that
behaviors and thinking were indicated as follows: SECH nursing staff accomplished their role as medical health
professionals, by exploring the residents’ potentiality for oral intake while ascertaining their limits in the medium-to-
long-term. Based on the findings, nursing staff, care workers, and residents’ families are collaborated, in order to meet

the wishes of dysphagic residents even in a high-risk situation.
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