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DEVELOPMENT OF A SUPPORT ACTION INDICATOR FOR COMMUNITY HEALTH NURSES
AT COMMUNITY GENERAL SUPPORT CENTERS FOR HANDLING CASES OF ELDER ABUSE

Tamiko Uehara *, Teruko Yoshimoto *?, Yukari Sugita *2
*!: Doctoral course, Graduate School of Nursing, Chiba University
*2: Graduate School of Nursing, Chiba University

KEY WORDS :
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The purpose of this study was to create a support action index aimed at standardizing support for community health
nurses working at community general support centers (hereinafter, ‘nurses”) in the handling of elder abuse cases. In study
1, five experienced nurses were interviewed and a draft index was created. In study 2, a panel of experts comprising four
experienced nurses and academic experts tested the appropriateness of the draft index and amended the items. In study 3,
a panel of experts comprising four middle-ranking nurses tested the feasibility of the draft index and amended the items.
The results showed that nurses placed the highest priority on “accurately judging the urgency and avoiding mortal danger
to the older adult” when handling elder abuse. Next, nurses performed actions to “ascertain family relationships in which
the opinions and rights of older adults, caregivers, and family members are respected and defended.” Nurses focused on
the family relationships ascertained and provided support to “build new family relationships together with older adults,
caregivers, family members, and the support team while developing the supporter’s skills.” In addition, nurses aimed to
“raise the community’s care capabilities to prevent, detect and respond early to, and prevent recurrence of elder abuse,”
while gaining experience responding to cases. Nurses utilized increased community care capabilities to provide better
support for cases of elder abuse. Nurses also “prepared the conditions necessary to enable appropriate handling of abuse

cases by the nursing staff themselves” to ensure support is provided more quickly and appropriately.
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