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SOLUTION STRATEGIES USED BY PUBLIC HEALTH NURSES
TO ADDRESS COMMUNITY HEALTH PROBLEMS: A LITERATURE REVIEW

Mina Tsubouchi
Gifu College of Nursing
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The purpose of this study was to review solution strategies used by Public Health Nurses (PHNs) as they solve
community health problems.

Relevant articles from the Igakuchuozasshi (Web version 4) were collected by searching for key words associated
with problem solving, and specifing “community” and “public health nurse” as additional key words. The resulting
25 articles, which described various accounts of how PHNs dealt with various community health problems, were ana-
lyzed through a collaboration with others. Content analysis was used to analyze the extracted information regarding the
community problems, PHN decisions pertaining to these problems, the purpose and result of activities used as solution
strategies, and the methods of PHN practices.

Because PHNs are faced with various community health problems, it is necessary to not only improve on current
activities and solutions, but to continually strive to improve problem-solving strategies so that future issues may also be
adequately addressed.

The following comprise solution strategies used by PHNSs to address community health problems: 1) ascertain what
activities and problems fall under the responsibility of PHNSs, 2) collaborate and cooperate with related agencies and
community members to improve implementation and organization of activities, 3) clarity community health needs, the
goal of the activity, and their role among the members, and 4) allow for visualization of the present community situation
and the community health needs.
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