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The present study aimed to clarify the effectiveness of nursing intervention in providing an opportunity for
family members to participate in the care of terminal cancer patients. Five family members of terminal cancer
patients hospitalized in a hospice were included in the present study. Using aroma massage as a means of care, nursing
intervention involved providing family members with an opportunity to perform care alongside a qualified researcher,
after which the family members were supported and interviewed as they practiced the massage independently. Data on
family responses to this nursing intervention obtained from semi-structured interviews and participant observation was
gathered for qualitative inductive analysis studies.

This nursing intervention led to the following family responses: “the family believed that they imparted a sense
of comfort and fulfillment to the patient,” “family members were confident that they were of service to the patient,”
“patients and family members felt enjoyment and love through their interaction,” “family members were comforted
by the aromas,” “patients and family members returned to their pre-illness relationship,” “patient—family relationship
improved,” “family members felt the patient’s weakness,” and “family members felt limitation and unease during
patient contact.” From these responses, it was evident that this nursing intervention that utilized the characteristics of
aroma massage (1) affected family members™ belief that they were of service to the patient by bringing them comfort,
(2) improved patient—family relationships through shared experience and patient—family contact, (3) helped prepare
family members to deal with the patient’s death and the subsequent separation, and (4) made it easier for the family to
understand the patient’s situation.
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