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Abstract

In the present study, we aimed to 1 ) identify situations that are problematic in the specific
health guidance process (ie., the preparation of health guidance, building trust and relationships
with clients who need health guidance, performing assessments, promoting awareness, advancing
understanding the clients’ health behavior and the scientific evidence-based methods, selecting
teaching materials, setting goals, and conducting continuous follow-ups and evaluations); and 2)
clarify various problem-solving strategies.

The study participants included 11 experts in specific health guidance (nine public health nurses
and two registered dietitians) who belonged to five municipalities, three local branches of the
Japan Health Insurance Association, and one affiliation.

Between February and March 2013, semi-structured interviews were conducted with the groups.
The participants were asked to narrate their real-life problem-solving experiences in the setting
of health guidance. Survey items on problems related to specific health guidance were based on
those used in previous studies. Summaries were provided for each survey item, and the categories
were created from the homogenous summaries.

From the 25 problems related to specific health guidance, 123 problem-solving strategies were
identified.

Since a large number of problems and problem-solving strategies were identified, the assessment
stage seems to be beneficial and highly utilizable.

The strategies for evaluating health guidance could not be extracted from the whole group,
and this may have been due to little practice. The evaluation stage is an important step for
continuously improving one’s health guidance skills. In the future, evaluation skills should be

enhanced in human resource development.

Key Words : specific health guidance, public health nurse, registered dietitian, skills for health
guidance, human resource development
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