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STRUCTURE OF NURSING SUPPORT CONSIDERED EFFECTIVE BY EXPERT NURSES
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This study aimed to qualitatively analyze and to elucidate the structure of effective nursing support provided by
nursing experts who care for patients with diabetes.

Semi-structured interviews regarding effective nursing support were conducted with nine expert nurses who were
experienced in caring for diabetic patients. The findings were qualitatively analyzed using Berelson’s content analysis
method. Three core categories, nine categories, and 28 subcategories were identified as essential components of effective
care for diabetic patients.

In descending order of the number of responses, the three core categories were as follows: {conviction in support-
ing the patient} (51.4%), {diverse support} (32.6%), and {foreseeing the patient’s future} (16.0%).

The nine categories identified include {(support and watch over the patient’s life), (set priorities in the patient’s
life goals), and (be prepared with various “pockets” of support).

The {conviction in supporting the patient} accounted for a large part of the structure of nursing support that was
considered to be effective by expert nurses involved in diabetic patient care, making it the foundation of the structure.
The {conviction in supporting the patient} affects the {perspective of foreseeing that person’s future}, and the {perspec-
tive of foreseeing that person’s future} affects the {diverse support}. The {diverse support} feeds back to the {perspective
of foreseeing that person’s future} and {conviction in supporting the patient}. The presence of {conviction in supporting
the patient} leads to {diverse support}”.

Based on these findings, it was considered that this series of connections was in the structure of nursing support
provided by nursing experts who care for patients with diabetes.
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