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DEVELOPMENT OF A PRACTICAL GUIDE FOR INTERPERSONAL SUPPORT
THAT VALUES MUTUAL AGREEMENT FOR PATIENTS WITH CHRONIC RESPIRATORY DISEASE
AND NURSES PROVIDING END-OF-LIFE CARE

Yoshiyuki Takahashi
Graduate School of Nursing, Chiba University

practical guide, mutual agreement, end-of-life care, chronic respiratory disease

The purpose of this study is to develop a Practical guide for interpersonal support that values mutual agreement
for patients with chronic respiratory disease and nurses providing end-of-life care. “Mutual agreement” was defined
as “a state in which the nurse and the patient/caregiver have accordance in terms of feelings or speech regarding the

In Study 1, the assessment items ‘mutual agreement” and “interpersonal support methods” were extracted from
interviews of seven expert nurses with a mean of 9.8 years of experience in providing care for patients with chronic
respiratory disease, and the guide was created using these items and the reflective cycle.

In Study 2, five nurses with a mean of 6.4 years of clinical experience used the guide for five patients. The clarity,
practicality, and validity of the guide were verified qualitatively using a content analysis and case studies of nursing

process based on interview contents, descriptions of the guide, and the data form the “Client Perception of Caring

Based on the results, the guide was judged to be practical and valid. After making revisions for clarity, I created a
revised version of the guide that consisted of five question-and-answer sections that included 16 assessment items for
“mutual agreement” as well as six situations and 35 items for interpersonal support methods.

The guide was thought to promote the continuation and optimization of interpersonal support by nurses. The
guide has both a practical aspect for creating ideas for interpersonal support and an educational aspect for acquisition of

practical knowledge, and was considered useful for improvement of the quality of care and the continuing education in
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