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PREDICAMENTS FOR NURSES SUPPORTING THE FAMILIES OF
TERMINAL-STAGE PATIENTS IN EMERGENCY CARE OR INTENSIVE CARE UNITS FIELD:
LITERATURE REVIEW

Yumi Nishikaichi*, Teruko Yoshimoto™
*!: Department of Doctoral, Graduate School of Nursing, Chiba University
**: Graduate School of Nursing, Chiba University

emergency care or intensive care units field, terminal care nursing, family support, literature review

Emergency care and intensive care unit (ICU) nurses support the families of patients shifting from critical to

terminal care. This can entail predicaments. In this study, we aimed to elucidate such predicaments through a literature

We scarched the Igaku Chuo Zasshi database in combination for original and review articles between 1999
and 2018 using the terms “TCU”, “critical care”, “emergency’, “intensive care’, “terminal phase”, “family”, “nurse”,
“sense of difficulty”, “conflict”, and “dilemma”. The search yielded 13 articles with readable, specific narratives of
situations creating a sense of difficulty for nurses, which we targeted for analysis. We extracted the narratives of nurses’

We extracted nine categories from 20 subcategories and were structured based on the relationship between
categories: “time restrictions for treatment determination and nursing provision when there are numerous emergency
admissions”, “a patient’s family are emotionally agitated and unable to accept his or her sudden death”, “terminal care
directed as the treatment strategy by the doctor”, “feelings of powerlessness and incomprehension when facing inability
to save a life”, “conflict over prolonging excessive life-sustaining treatment that causes the patient pain”, and “difficulties
arranging a terminal care environment within an emergency care or ICU system.”

Nurses working in emergency and intensive care consider life-saving treatment to be their mission. In situations
dominated by time constraints and medical decisions, these nurses felt helplessness in abandoning life-saving treatment
or doubt about life-sustaining treatment. While burdened by these feelings, nurses had difficulty understanding the
needs of terminal patients’ families and could not begin to provide family support due to additional factors such as the
underdeveloped state of the end-of-life care environment and learning support.
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