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The purpose of this study is to clarify the fundamental concept of nursing care for patients and their
family members to utilize formal and informal support in home care. Deta was collected from a nursing
prosess on introducing formal and informal support for a patient and her family. From the nursing
process, significant aspects of nursing care was described: a) to respect for patient’s mind of self-
support, b) to facilitate mutually understanding of family members, ¢) to grasp the patient’s awareness
and acceptance for her own illness and disorder, d) to grasp the sensibility and thinking of the patient,
e) to know the association with the patient and her relatives, and to find out the way to gain the
relative’s support for the patient and her family, f) to solve the problem that the formal and informal
support members have for care offering, and g) to facilitate the will of the patient to utilize formal
and informal support.

Based on the above results, the fundamental concept of nursing care for formal and informal support
are 1) to respect for patient’s mind of self-support and subjectivity, and 2) the attitude of nurse to be
along patient’s sensibility and thinking.

Nurse helps them to utilize formal and informal support by using these methods: (1) to grasp
sensibility and thinking of the patient and his family members, (2) to know the association with people
who can help family caregiving from informal network of patients and their family members, and (3)
to coordinate the bond of care family and formal and informal support, opinions of family members

and care plans of formal and informal support members.
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