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NURSING ON THE FIRST CONSULTATION BROUGHT IN HOME CARE
SUPPORT CENTER BY THE THIRD PERSON

Yuko Ushio*, Hitomi Mori**
*Doctoral Program in Nursing, Graduate school of Nursing, Chiba University
“*Terada Home Care Support Center
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The purpose of this study was to investigate the contents of the first consultation brought in
Home Care Support Center (HCSC) by the third person, and the nursing activities. The data was
collected using the ordinary document of new 50 cases at a HCSC. The relationship between the person
who brought the first consultation to the HCSC and the patient, the contents of the consultation,
and the nursing activities on the consultation were examined. Interview from the nurse were done
to fill these data. The nursing consideration on the first consultation brought by the third person
were found as follows: 1.their relationship and role to patients in the community, 2.their confir-
mations of the demand of patients and families, 3.the matter from patient’s standpoint 4. their
ability to meet and involve in the need of patient and families. The way of nursing activities were
arranged two. One was to give advice directory to patients and family members, and the other
was to give advice to only the third person. The findings suggested that nursing activities on the
first consultation brought by the third person had two kind of meanings, one was for the patients
and family members, and the other was for the third person themselves.
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