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FACTORS AFFECTING THE ABILITY OF FAMILIES OF SCHIZOPHRENIC
PATIENTS TO MAINTAIN AND RAISE THEIR HOPE

Keiko Suzuki
Division of Psychiatric Nursing and Mental Health School of Nursing, University of Shizuoka
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To identify factors that affect the ability of families of patients with schizophrenia to maintain
and raise feelings of hope, 18 families took part in semi-structured interviews. Continuous comparative
analysis identified six influential factors for hope: “Information allowing optimistic predictions of
the future”, “Supportive human relationships”, “Ability to rely on the expertise of medical staff”,
“Purpose of life and recreation”, “Confidence in oneself” and “Irreplaceable nature of the patient”.
The priority of these factors changed according to changes in the experiences of families. The most
influential factors for maintaining and raising feelings of hope in families that primarily hoped for
the recovery of the patient were “Information allowing optimistic predictions of the future” and
“Ability to rely on the expertise of medical staff”. Conversely, families that had lost hope for recovery
displayed “Supportive human relationships” and “Purpose of life and recreation” as the most impor-
tant factors. For families to accept the current status of the patient, all six factors were required.
Therefore, the following areas were indicated as important in providing nursing care with a view to
maintaining hope in families: Understanding what gives hope to a familyi Providing information
when recovery of the patient is the primary focus; Enabling recreational experiences and exchange of
information with other families when hope for recovery is diminished; Developing reliable personal
relationships with medical staff, so as to provide opportunities for consultation and to understand
the family’s important memories of and current feelings for the patient.
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