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NURSING CARE MANAGER AWARENESS OF CARE MANAGEMENT PROCESS
FOR TRANSITION TO HOME CARE

Ryuko Ito
Graduate School of Nursing, Chiba University
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The present study aimed to clarify nursing care managers awareness of the care management process for transi-
tion from hospital care to home care, namely the process of deciding, preparing for and maintaining home care.

Subjects were six nursing care managers who worked at Home Care Support Center and have been working in
care management before the enactment of The Long-term care Insurance System. Data were collected during a semi-
structured interview, where they were asked to recall one of their cases in which they were involved prior to discharge in
the transition to home care. Each interview was taped, transcribed, and then subjected to qualitative analysis.

The following categories were extracted: 1. Assessment of the disease state, ADL and psychological state; 2. As-
sessment of the ability to provide home care, including the possibility of introducing outside assistance; 3. Prediction of
potential problems associated with home care; 4. Ratification and reservation of patient needs as assessed by the nursing
specialist; 5. Positively and actively work toward the possibility of home care; 6. Assessment of the necessary conditions
for life support in home care; 7. Empathize with the life that each patient (or family members) wants to lead; and 8.
Device to adjust and expand services provided.

Common to all six situations recalled by the nursing care manger was “Positively and actively work toward the
possibility of home care” , which is the ability of care managers to actively empathize with emotions that they them-
selves have never experienced. While nursing care managers were aware of the medical needs that they identified from
the perspective of being a nursing specialist, at the same, they were sympathetic to the life that each patient wanted to
lead. When faced with this type of conflict, at times, they withheld their judgements as medical specialists and respected
the value system of patients as much as possible.
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