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The purpose of this study is to develop an index to understand the effectiveness of care provided to elderly patients
with severe dementia. The developed index is based on the concept of “comfort”. It was applied to clinical cases and we
discussed the changes needed in order to put the index into practical use.

The developed index is a checklist of 13 items related to each patient’s comfort level. The checklist was tested
while conducting participatory observation on three subjects who were patients at a medical ward for elderly persons
with senile dementia.

For one subject, there were days when checklist items indicating both comfort and discomfort were “constantly
visible”, reflecting the subject’s active emotional state and hypersensitivity. On days when neither type of item was vis-
ible, her physical condition appeared to worsen. For the other two subjects, there were many days when both types of
items were “sometimes visible”, and although their comfort levels were not sufficient, their symptoms were causing less
trouble than before they were admitted to the hospital.

As the result of deliberating applicability of the developed index, there needs to be some discussion about chang-
ing the “gentle expression” and “sleeping soundly” checklist items, as well as some discussion about adding items that
evaluate comfort related to diet, elimination and sleep, and a review of and changes to the methods for performing the
checks. A staff conference about the checked results is needed in order to prevent an overly simplistic evaluation of the
effectiveness of the care.
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