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GRANDPARENTS NEEDS FOR SUPPORT PROGRAMS WHILE
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The purpose of this study was to clarify grandparents’ needs while caring for grandchildren with a focus on the
infancy period. The study participants were 11 grandparents who were either expecting the birth of a grandchild
or actively participating in the care of a grandchild under 1 year of age. Grandparents were asked to relate their
experiences with and opinions of available support programs in semi-structured interviews. Responses were coded and
those relevant to the grandparents’ needs with respect to caring for their grandchildren were extracted and grouped into
subcategories and categories.

A total of 178 coded responses were grouped into 34 subcategories and into eleven categories, including “finding
ways to find fulfillment in caring grandchildren”, “guidance on how to support their adult children as parents”, “guidance
on decision-making about how to care for grandchildren based on their own parenting”, “ways to cope with physical

» o«

and psychological burden with respect to aging”, “information and skills improvement with regard to caring for infant
grandchildren”, “opportunities to communicate with other grandparents”, and “guidance on decision-making about how
to care for grandchildren based on available information”.

The needs most expressed by grandparents caring for infant grandchildren were opportunities to obtain current
information on child-rearing and to communicate with other grandparents. Grandparents wished to be involved in
and to receive encouragement from caring for their grandchildren. The grandparents also wished to be supportive of
their grandchildren’s parents and, therefore, sought out new information about child-rearing and how to maintain good
relationships with the parents. The grandparents used their own parenting experiences when adapting new information
about child-rearing, and communication with other grandparents was considered to promote decision-making about
how to participate in the childcare of their grandchildren.
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