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Factors of effect on recipient of consolation
: Examination by semi-structured interview
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The factors which effect on recipient of consolation are examined. University students were interviewed about
experiences that he/she received consolation by other people. As a result, cognitive evaluations of recipient were
classified into “intention of consolation sender,” “effectiveness of problem solving,” and “threat of one’s ability.”
Factors which effect on these cognitive evaluations were classified into “intimacy with sender,” “situation of
sender,” “quality of the event,” “way of consolation,” and “recipient’s attributions of problem.” Cognition of recipi-

ent of consolation mediate the influence of these factors on recipient’s emotion.
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