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A support group program called “Hotto Cafe” was set up as a support organization for postoperative breast cancer
patients and was developed by researchers. The program was structured with four session themes established based on
previous studies. At each session, a nurse provided information, and then the participants talked amongst themselves
in closed groups. The purpose of this study is to elucidate the participant experience, focusing mainly on the effects of
program construction. Researchers considered the future prospect of the support group for cancer patients in Japan.
The subjects were Hotto Cafe participants who participated in two or more of the four sessions and consented to
the study. They were interviewed after the program using a semi-structured questionnaire. A qualitative analysis was
completed. As for ethical consideration, the study was approved by the ethics review committee. There were 19 subjects,
a mean age of 50.8 years, with a mean postoperative period of 20.4 months. Experiences of program participants being
provided information by a nurse were six, experiences of participants talking with other breast cancer women were 12,
and experiences by the structured and closed group program were 10. Essential participant’s experiences by the program
brings were six of the contents of “encounter with an understanding person and release from an isolation sense of a
breast cancer experience,” and more. Based on the above results, the program was thought to help participants gain the
energy to live their lives on their own by the closed groups, by the form which repeats and discusses, and the program
constructed for setting a gathering place.
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