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NURSING PRACTICE OF FAMILY INVOLVEMENT IN ICU

Madoka Matsudo, Yukari Kunitake, Tomoko Majima
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This study aims to explore the nursing support for family involvement in patient care in intensive care units (ICU),
and to receive suggestions for providing better nursing practices for family involvement in ICUs. The study participants
included nurses who were recommended by the head nurse, had worked in an ICU, and had the ability and experience
to support family-care participation. A semi-structured interview was conducted. Based on the similarity in meaning of
the obtained data, the support for care participation, which is a purposive nursing activity, was analyzed using
qualitative inductive approach.

We derived five core-categories as follows: 1) Providing a place to participate in care considering the situation of
patients and their families after leaving the ICU; 2) Assessing patient and family readiness for care participation and
engage to increase family accomplishment and satisfaction; 3) Establishing a place where families can safely participate
in care considering the mental burden and impact on the families; 4) Conversing with family members to deepen the
importance of family participation in care; 5) Encouraging the nursing team to provide suitable and continuous
support.

Support for family participation in ICUs include dialogue with the family to deepen the significance of
participation in care, encouraging nursing teams and families considering the adequacy of care participation and
outcomes. This study suggests that the timing and method of care participation should be suitably considered for
families as per their reactions, having a purposeful dialogue with the family that takes advantage of the characteristics of

care participation and improvement of support capacity to enhance family participation in ICUs.
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