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DEVELOPMENT AND CONTENT APPROPRIATENESS VERIFICATION OF END-OF-LIFE CARE
QUALITY INDICATORS FOR OLDER PEOPLE IN HOSPITALS IN JAPAN
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Objective: To develop end-of-life (EOL) care quality indicators for older people in hospitals in Japan and verify their
content appropriateness.

Methods: Based on a review of literature and the existing EOL care quality indicators for older people, new quality
indicators were developed. A survey, which included eight Certified Nurse Specialists in Gerontological Nursing and
twenty nursing managers, was conducted to examine the content appropriateness of the indicators. They were asked to
evaluate the indicators” importance, validity, practicability, responsiveness, and feasibility on a 5-point Likert scale and
provide comments regarding these aspects. Additionally, they were asked to provide comments on their interpretability.
Results: The content appropriateness of the quality indicators was confirmed. The average values of items were found
to be as follows: the importance and validity of each item was over 4.0; the practicability of 90% of all items was over
3.0; the responsiveness of all items was 4.5; and the feasibility of all items was 4.0. According to the evaluation and
comments, 22 items were deleted, 59 items were modified, 1 item was integrated, and 1 new item was created. The
quality indicators were revised as follows: (1) Basic attitude of nurses (3 items); (2) Care tailored to the situation of
older people (129 items); (3) Creating an organizational structure (9 items).

Discussion: The quality indicators can be used as a reflective tool for nurses to evaluate the quality of EOL care for
older people in hospitals in Japan. It is essential in reinforcing nurses’ knowledge and aid in their recognition,

assessment, and practice pertaining to EOL care for older people. Future research will verify the utility of the indicators.
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